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ADMJTTED TO Piii.CT/CE ONLY JN THE DISTRICT OF COLUMBIA 

PLEASE REsPOND TO WASliD'IGTON ADDRESS 

June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 12th Street, SW 

ACCEPTf D/FtLEO 

JUN 2 5 2015 
Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No. 11-42 

Federal Communications Commlsstm 
Office of the Secretary 

DENVER OFFICE 
SUITE525 

8055 EASTTuFTS AVENUE 
DENVER, COLORADO 80237-2835 

TELEPHONE 303-606-6700 
FAX 303-606-670 I 

WASH!NGTON OFFICE 
SLllTE3 IO 

5151 WISCONSIN AVENUE, N.W. 
WASHINGT9N, D.C. 20016-4124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 

Sfampand Retum 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Consolidated Telco, Inc. (Study Area Code 371530) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Consolidated Telco, Inc. (the "Company") which contains the Company's financial 
information ofrequired by Section 54.313(f)(2) of the Commission,s rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five
year plan required by Section 54.313 of the Commission's rules. 

The Company,s FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(f)(2) of the Commission,s Rules and the Company's updated five-year plan. 

Thomas J. orman 
James A. ercash 
Counsel to Consolidated Telco, Inc. 

Attachment 



,· 

<010> Study Area Code 

<015> Study Arn Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number ot the person ldentltled In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

<200> 

3 71530 

2016 

Julie Steinhoff 

4024192721 •K't. 

j otLl.nboff<tntbnot. n•t 

Outage Reporting (voice,_) __ _ 

I ./ ij<-(heck box Jr no outiet• to report 

.:::·:::.:::: .:~ T' I • I 

<210> 

<300> 

<310> 

./ 

I I 1mm 
(cttodt d•Klipllvt ,«Wn'"-.-.1-} _ _ ..,.._==~~ 

lfjjj!jii. 
<320> Unfulfilled Service Requests (bro;:..ad:.:b:.:a.::n~d)~_.::I =o ====::::L---------

<330> Oo~U oo Attomp• ~""''"''/ J-.._ !....,, ,_ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ,t-~-·-•-------1 
<420> Mobile ..... o_.o ___ _ _ _ _, 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed t-•-·-·-------1 
<450> Mobile ._•_._o ----...- ---' 
<500> Service Quality Standards & consumer Protect on Rules Compliance 

<510> 

<600> F,.:u"'n"'ct"'"lo"'n"'a"'ll""-tv""ln'""E-.m"'e'"r,.ee ... n""'1cv-.-S.-lt.-.ua'"t""io""n"'s __________ __ ..... (<h<<t 10 lndlcou «lfificoq.,,J 
J?lSlOneuo .pd! 

<610> 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparablllty Certification 

~vttochul Jucrtpo'vt documtttt) 

/<•mp/ti< orto<h<dworbh«tJ 

(compl~t ottotll•d tt1«klhut) 

fcomplt tl ottoclttd.,,,•orhhul) 

(1/ yu, CJJmpJtt t •ttechUworkshtetJ 

Ives 

<1010>1 .... ____ ___________ _ _ _____ __,/ ~--~--
<1100> Certify whether terrestrial backhaul options exist (Yes or No) 0 Q (t/no~<h«ktolodtcotocmlficollonJ 

<1110> (U>fflP/tteottot:htdw«Wlul} 

<1200> Terms and Condition for Lifeline Customers /-.p/m ortot:h•dworahut/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

tncludlng Rote-of-Return CJJrrlers offll/oted with Price Cap Loco/ Exchange Carriers 
<2000> (cAtd. to fnd,'t11tt arllfiarti.on) 

<2005> (compl<I• ottodted .,.,hhtct/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (<htek to /f!dltott ttrtlfltadon/ 

<3005> (comp/ti< ottodttdworilhw} 

,/ 11 ./ I 

,/ II ./ 

./ II ./ 

./ II ./ 

,/ II ,/ 

./ ,_ 
IR 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<l.12> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Pro£ram Year 

Contact Name - Person USAC should contact reirardlng this data 

Contact Telephone Number- Number of person Identified in data line <030> 

Contact Email Address - Email Address of person ldentiOed In data line <030> 

Has your company received Its ETC certification from the FCC? 

lf your answer to Une <110> is yes, do you have an existing §S4.202(a) "S 

year plan• filed with the FCC? 

371530 

CO!ISOU:DATEI> TELCO 

201' 

Julie Std-nhof f 

402., 89l1ll ue. 

j:1teinhotfCJ1nebnet:.net 

(yes/no) Q @ 

tyes/noJ 0 0 
If your answer to Une <111> is yes, then you are required to'file a progress 

report, on line <112> delineating the status of your company's existing § 
S4.202(a) •s year plan" on file with the FCC, a.sit relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC whlch only receives frozen support, your progress report is only 

required to address voice telephony service. 

'~"M"' ¢• I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its flve-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted ol the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service [USF) support was received 

How much (USF) was used to improve service quality and how support was used lo improve sesvlce quality 

How much (USF) was used to improve service coverage and how support was used to improve service covE!fage 

How much (USF) was used to improve service capacity and how support was used to Improve service capacity 
Provide an explanation or networl< improvement targets not met 
In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcable 

Name of Attached Document 

Page2 
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Page3 

<010> Study_Ar~a Code J•1s10 

<015> Study_ Area Name COllSOLI°"ttl> T£LCO 

<020> Pcogram Year 2ou 

<030> Contact Name· Person USAC should contact regarcllngthis data J ulie Stei nho ff 

<035> Contact Telephone Number· Number of person identiflcd In data line <030> 40lo,212a •><t. 

<039> Contact !fnail ~ddress _-Em_all Address of person Identified in data line <030> j s t.e1nhott,.neboet. net 

<220> - -- - - -·- ·- -·· 
NORS Did lhis Outage 

Reference Outage Start Outage Start Out<ige End Outage End Number of 911 Facilities Servlc.e Outage Affect Multiple 
Number Date lime Date lime Customers Affected lotal Number of Affect"d Description (Ch"ck Study Areas Service Outage Preventative 

Customers (Yes/ No} all that apoly) (Yes/No) Resolution Procedures 
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<010> Study Area Code 37l5JO 

<015> Study Area Name CONSOLWll:fCD T£LCO 

<020> Program Yeor 2ou 

<030> Contact Name - Person VSAC should contact regarding this data .;r,.U~tl!lhon 

<035> C:O..tact Telephone Number- Number of person Identified in data lloe <030> ••2489272' ext. 

<039> Contact Email Address -Ema\I Address of person Identified In data line~<030> 1aceiM<>tfenebl>~t .Re<. 

<701> ltesldentlal Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> ~~~~Tl> 

1/1/2015 

u.JS 

~~· ~~Ii~ ~~~~1~1 
Mandatory El<tendcd Are.a 

State Elu:hange (llEC) S.&.C(CETC) Rate Type 

~ 

Residenti.,l toc.al 
Service Rate State Subscriber line Charge I State Universal Service Fee Service Charge 

Coo ~•11-...,,.horl ,.,,...r~choot 

Page4 

~-~~ 

.~ 

Toul l'•rllne Rates and Fee 
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Paces 

<010> Study Area Code l?15l0 

<015> Stu~ Area Name CONSOt.ml'JEI> T2LCO 

<020>- Program Year 20L6 

<030> Contact Name- Person USAC should contact regardln[ this data .Julie Stunnoff 

<03S> Contact Tele!>ll_one Number- Number of person ldentifled in data llne <030> "'024.89272t ext. 

<039> Contact Email Address - Email Addrus of person identified in data One <030> jet-c.inho.ff~net . oet: 

<711> ·.rz ~ 

Broadband Service- Us01.ce Allowance 
Sta te Regulated Download Speed 8roadband Service - uuce Allowance Action Taken When 

State ExthanJ_e (llECl ' Residential Rate ' Ftt.s Toni Rate •ncl fees __ _J~ps) Upload Speed (Mbps) G8) Umlt Reoched {stl.ct) 

c .-- _ ...... 

FYVI l'-YI U .,..V \. 

' 

Pa{e5 

-~ ----



Page6 

<010> Stud}' Area Code 371530 

<OlS> Study Area Name CONSOLtOATto l'HJL"Q 

<020> Program Year 2016 

<030> C0<1t:act Name - Person USAC should contact r~~l1&_ thls data Juli.a Sttinhott 

<035> ContactTele1>hone Number-Numberof ~erson Identified In data line <030> 4024892'728 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> 1 stci:nboffenebn.et .nee 

<810> Reporting Carrier Coneolid.ated 'J'eleo. lDO. 

<Sll> Holding Company Conaolidatcd COlll'paoies, Inc. 

<812> Operating ComJ>!nv "" 
<813> 11~~~..,, ;:;;:;,.~· -~(· i!'P;~~a§~~. ~,. "'"If'~ :;;-J..r':._<c ""~ 

;:;:.~.,.~ 

f~~~~ ~ -:~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See atttiched worksht et 
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<010> Study Area Code 371530 

<015> Study Area Name CONSO!.TDJ\ TED TELCO 

<020> Program Year :nH 

<030> Contact Name - Person USAC should contact regardi~g this data Juli• s~elnhof! 
<035> 

<039'> 

ContactTelephoneNumber-Numberofpersonidentiftedindatallne'<030> •02•n21n-~------ --- - -- ~ ~------ ---- --- -- - -

Contact Email Address- Email Address of person Identified in data line <030> 1•tdm>0tfeaebaat.o•t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

1r your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status de.scribed on the attached docvment(s), on tine 92.0, 

demonstrates coordination with the Tribal government pursuant to 

§ 54313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

MMketlng services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes· 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or Noor 
Nol Applicable 

----------

Name of Attached Document 

------
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Pages 

<010> Study Area Code )11530 

<015> Study Area Name COl!SOL1DAIED TEI,cO 

<020> Program Year 2016 

<030> Contact Name-Person USAC should contact regarding this data .Juli• stMnhoff 

<035> Contact Telephone Number - Number of person Identified In data line <030> •02 .. s2na exc. 

<039> Contact Email Address - Emal! Address of person Identified in data line <030> jstei.nhoff"'1ebne"·"et 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area I I 
pursuant lo§ 54.313(g) (Yes, No). 

<l1
3

0> Please select the appropriate response (Yes. No, Not Applicable) to confirm the I I 
reporting carrier offers broadband service of at least 1 Mbps downstream and Z56 kbps -

upstream within the supported area pursuant to§ 54.313(9). 

Pages 



Page 9 

<010> Study Area Code lUSlO 

<015> Study Area Name cot1s0Lml\tto = 
<020> ProKram Year 201fi 

<030> Contact Name - Person USAC should contact regarding this data ~lie. _St.e:inhoff 

<035> Contact Telephone Number - Number of person Identified in data tine <030> 40Zt8'272' oxt. 

<039> Contact Email Address - Email Address of person identified In data line <030> 1 ste inh.of f9n.e:bn.e. t .. n•t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I "''"""" ~ l 

<1220> link to Public Website HTI1' www.nabn.et.oec 

"Please check these boxes below to conOrm that the attached document(s), on line l210, 

or the website listed, on fine 1220, contains the required lnfonnaUon pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receivln.g low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
lD 

[bl 

Name of Attached Document 
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<OlO> Study Arca Code 
<OlS> Study Area Name 

CONSUL I DAI ED 1 EIA» <020> Program Year 
<030> Contact Name - P"rson US.O.C should contact re_larding this data 2ou 
<035> Cont1ct Telephone Number- Number of person Identified In data line <030> June: sceUihut:t 

<039> Contact Em•U Address - Email Address of person Identified In data llne <030> 
-J ite.J'.A!iblUfl\tibtte:t. het 

Page 10 

Select the appropriate rupooses below {Yes. No. NotApplic:able) to r>0te compliance as a redpient of lnaemental Connect America Phase I support, froten High Cost support, Hich Cost support to offset aa:ess eharie reductions, and 
Connect America Phase II support as set forth in 47 CAI§ S4313(b),(cl.(d).(e). The Information reported on this form and In the documents attached below is accurate. 

<2010> 
<20lla> 

<20llb> 

<2012> 
<2013> 

.<2014> 

<2015> 

<2016> 

lna<1mental Connect America Phase I reporting 
2nd Y~r Certification (47 CFR § S4.313(b)(l)i) 
3rd Year Certification (47 CFR § S4.313(b)(l)ll} 

Attachment {47 CFR § S4.313(b)(l)ll} 

Price Cap Carrier ReeeMng Frotcn Support Certlflcatlon (47 CFR § S4.31l(a}} 
2013 Froten Support Calculation {47 Cff\ § S4.313(c)(l)l 

2014 Frozen Support Calrulatioo (47 CfR § 54313(c)(2}) 
2015 Fro1~ Support Calculation (47 CfR § S4313(c)(3)} 
2016 aod future Froten Support Calculation (47 CFR § 54.313(c)(4)} 

Price Cap Carrier Cormect America ICC Support (47 CFR § S4.31.3(dl} 
Certification Support Used to Bulld Broadband 

Connect Ameria Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certlficatioo 
5th year Broadband Service Certlflcatloo 
Interim Progreu Certification 

I __ u __ J 

I I 
Name of AtUc:hc.d OoNment(st Wtfne R.equ1red lnform<11\lon 

c=·~---- -1 
I I 

-

I I <2017> 
<2018> 
<2019> 

<2020> Please check the box to connrm that the attached document(s), on line 2021,contains the required infom1atlon j I 
pursuant to§ 54313 {e)(3}(1i}, as a recipient of CAF Phase II support shall provide the number, names. and 
addresses of community anchor institutioM to which began providing access to broadband service ln the 
preceding calendar year. 

<202l> Interim Progress Community Andlor Institutions 
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<1>10> Sb>cl'i~•~---- ___ _ __ ___ :>JlS}.O 
<OlS'> Study Are• Natne _ ___ -___ -~SO-~t.QAtm__':t_'Cy:;Q_ 
~20> Pro1om_Y_ar ?:016 

<OJO> Contac\N>.,,.·P<t-US..Cshouldcot1l><trq>rdlncdlisd•b Julie SttiQl\of(_ 
<OlS> Contact Telep~~· t-'_~tmb_~-~~~t_rol_p_t_!JOn l_dcntinedln_!l~~J_f~~~-30~ ___ U2_4_U2-"l2!L~ 
<039> Contat1 £m~• ~ddrt!.l. (rnal Addre.ss of _pt'non idenUf"ted tn d~ ~~~-- _ i.s:t_tlnho.tfctrutbnc..t........net_ 

OiECK the boxu betow to not~ comptranct on h.s five yur s~ce qU"»lity pt1n {pursu:ent to 0 UR! S-4.l.Ol(aU 1nd. fctr privatelr he1d att1ef$, enturtns compljance 'Mlh the rin1ndal f eportinJ rtqulremtntJ ' d forth 1~ 47 
~ f SUU(f)(l). t furthd a rt;fy th• t the fnforma>\ioo ttport~ on this forrn and In the ~tnts ttu~td below tsacc:unite.. 

(3010) Pto(fUS Rt po" on S Yt:.rPtll\ 
M-C<rtlf"ollonl47C1k§SU13(1)(1)\q} 

I "'"'~"·¢• I 
Name of Attached OocumtntUstH-ic ftequlr9d klfotm4tion 

Please check this box lo conllnn lhal lhe allached dOCtJmenl($~ on Una 3012 contains lhe required Cnfom\3Uon purwanl lo 
(3011) § 54.313 (1)(1)(11), Iha carrier sllal proVide lhe number, names. and addrossos o( communil)' anc:horlnsll\utions lo which began 

prcMdlng 1ccass 1o broadband seni\u In lhe preceding calendar year. 
0 

(30U) C.Ommunlr(AndiorlnstltutlohJ l•7 CFlt tS4.JU(l)(l)(ll)) 

I "u"'"'" -" l 
(3013) lsyourcomo•ny • Prl">lely HalOOA C.nle<f47 CFR § S<l.313(0(211 (Yes/Nol ~ ' 

thm• of Attnht-d Ooc.urnel'\t Ll:rtJng R,equire.d tnfOfmatfon ~@ 

(3ol4) lfv.,, dou ywr«><nP"'Y fie th< AUS lUIOIRI ~ (Yts/No) e 
Pluse chedr - bol<es lo conf11m lilel lhe alladled documenl(s), on line 3017, conlah• lhe N>quln!d Information pursuant lo§ 5'313(1)(2) compliance requires: 

130>.S) l).ctronkcopy ofthck ••nu1l ROS r<p01U !Oi>enlfnc Report fat lQ 
T itfccommunk-1tlof\.t 8o"owcts) 

!3016) Oocumenl(s) for Balance Sheet, Income Statement and Sb\emenl of Casll Rows a::::J 

,. .. ···-•WM-••<~----~·- I I feport •t1d all requfred 6ocumentatton 

N1mc o f .a.tUchtd Oocumitn\ Ust.Jns Required ll'formottot1 ~~ 

(3018, 1rthe rUPOl"l$>t ts no on Una '3014. b vourcomp-aov •udh.ed? (Ye.s/No) ~\l!J 

13019) 

If tt.c' ruponn Is ve.s °" line 301&, please ~hK\c lh• boKes li•bvf to 
c.onfirm Y°"'' .submb.sfon, on Un1e.JO'l6 pursuant to J54.313(f)(2). con.taJns: 

ttth£r •copy ol tlioelr audltcd 1tna.nd~ l sta'titnent; or (2) a fina.ncbl r•pott In a format corn.p•rabf• to RUS Operating: Repon for Tctetammul'\icatton.1 CJ 
(30l0) Ooc:urnenl(s) lor Balance Sll~l lncome Slatem•nl and Slatemont of Cesh FloWs 

CJO:Ul P.lanagomenl letter and IUdA opinion Issued by th• independenl cer1lried public 9C(;Ot)ntanc Iha! peJformed the company's financial audd 
lrthen..spQJ'l.st:bno o,, tfna30J8. pfe"Ue di«kthe boJcu below 
IO co•lltm'fO<lr "'l>nmiM, on h30Z6 IK"JU>0l to SS<l.31'C~(ll, 
conUfns; 

(SOU) CopyofthelrfiMnc:lal s:tatcmcntwhkh has betl\subrect to re-Aew by en 
lndei>cndtnl cut1fied pubtlc actountant; or l.} a- r.nancbl report in • 
1onmt c.omparabte. to RUS Opt Mina b~rt for T ek.cotn""'"Qtlons 

0 
ID 

rn 
Botrowers. 

(3023) Undertvfl\e, lnromution sublKted to a r-.-.Aew W an lndti:tendtnt ce.rtltecd CZ) 
~- rn (!0241) Undertylng lnformlltJon .subft.d1rd to an offleet certlflclUon. u:::z:J 

13025) Ooeutnenl(s) 1or Balan<:<t SllGet. Income Slatemonland Slol.omenl orcas ;;=h'"Aows""'=------------- --------.. 
l71530nol02' .pdt1 l"11S30nel026 .xlgca 

!3026) Attacllthe-1ul>ttt llstios nqulrtd tnform;n!o,. 

tf•l'l'te of A.tt1c:htd Oo<vrotnt Urttnc ttequ+red tnro.ffnatton 

,.,. 11 
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lif If~!~•n_::;~';:~~.~:~:-~- ~. ,_~_,.,,.:",~·'"'' ·L · .. ~ •.. :., •. ,-k. · ·~"·;?._._:, .. c~-~~~2:2:·:::31 
,(()\0> study Arc-. Coda llllll 
<OlS> StudyA~aH1rne -----~~ 

<OlO> l"RICf!MYot ____ 2.01'-

<030> Col\tact•h.mt-• Ptnon USACshould cont.<\ rtprdtna\hlstl•\·1 Julie SteinhoCt 
<()JS:.. COhtld Te\ephonc Numbtt • NUtT!bef of p!Uon Wt-filtnk11 an d•tll~e.~!Q>-- _ t024-t,:lJlR _ext_.._ 

<039> Cont•ct EnuU Mdrw - fmaR Addtw of"'"°" i!""tllkd lo d•u llu <030> uhinhoil9ncl>no.i:cntt 

financial Oat> Summ~ry 

(3027) Revenue 

(3028) Operatlng Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPlS} 

(3031} Total Assets 

(3032) Total Oebt 

(3033)Total Equity 

(3034) Olvldends 

H'•l'M of Att:K .. c4 Qowm«i,t U,,l11g R~q\lltcd lnforrn._Hol\ 

.... 11 

::a 
ct> c. 
Q) 

~ 
ct> c.. ..... 
0 
~ 

"'tJ 
c: 
0---· n -:l 
(/) 

"O 
ct> 
n ..... -· 0 
:l 



<010> Study Arn Code 371530 

<015> Study Are• Narne CONSOI.Il>Al"Ell TEI.CO 

<020> Protrom Year 2ou 

<030> Cont.ct Name - Per$on USAC •hould cont1ct rer•rdlng this dott .ruHe Steinhoff 

<035> Contact Trlephone Number- Number of ptuon ldenURed In dlu One <030> 402402728 ext. 

<039> Contact Email Addrus- Em•ll Address or person Identified In datt line <030> j•teinboft,.nebnet.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS flllNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Reclple
0

nt5 

J cenlfy that '"'" an officer of tht reportlnc carrier; my responslbilltles lndude ens urine the accuracy of the •nnual reponlnc requirements for universal service support 
redplenu; ·~d, to the but of my knowledce. the Information reported on this form ond In any •tt.chments Is accurate. 

Name of Reportlnc Carrier: CONSOLIDAl'EO TEU'O 

Sltn• ture of Authorized OHie.er: CERTX Pl SD ONLINE Date o'/23no1s 

Printed name o( Authotlzed Officer: Wendy PnL 

ITitle or position of Author1Jed Offlcer: Pruic!ont 

Telephone number of Authoriied Officer: 40248'272' """· 
Studv Aro Cod• ol Reportlnr carrier. 371530 Filing Clue Date for this form: 07/01/2015 

PerJon1 wfflMly m•kfn& fabe st1tem•n1t on this f0<m <•n bt punished b'( fine orforf1l1Ure under Uie COmmunk>tlons A<! of l934, 47 V.S.C. U 502, SOS(b), or fine or fmpr1sonmant 
underTl!Ja 18 of !lw Unhod Stotts Cod•, l& U.S.C.j IC<ll. 
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P1ce 14 

<010> Stud'( Arn Codt 171530 

<015> Study Aru N1m1 COllSOLIDllTED TtLCO 

<020> Pio m Yt:ar 

<030> Contoct Name· Person USAC •hould conn ct reprdlns this doll Julie Steinhoff 

<035> Contact Telephone Number· Number of pmon Identified In data lino <030> ~ 014 8.92728 ext. 

<039> Conllct Em1ll Addreu· Emoll Addrut of oeflon ldentl~ed In data Int <030> jetcillhoffenebnet .net 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cerliflcatlon of Officer to Authorlu an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify Chat (Name of Agonl) I• authorlnd to submit lhe lnlorm1Uon rtponed on bth11f of lho roporli119 c11<rtor. I 
also certify thtl I am an olfl«r of tn1 11ponlng carrier; my ruponsfbi~Uu Include en•uring the occur1cy ol tht onnuat d•ta rt porting requirement• provldod to tho authorized 
agent; and, to the best ol my knowledg1, the reports and dola provided to lh• aul.hortud agent Is accurat1. 

N•rM of Authorized Agent: 

Name of Rep0rtfnr Carrier: 

Slf,nature of Authorized Officer: Date: 

Printed nomo of Authorized Offlc2r: 

Title or po>ttlon o( Authoriud Officer: 

Telephone number of Authorbed Officer: 

Study Arn c.o.le of Repo<dNI C•rrltr: f llnc Ouo 01tt foe this fofm: 

P•nons wlffut>t m•~"11 tab~ statttNnu on thll form an be pl.IAbhe:d by nn1 or forlliture urufertht Cornmunk:;JtJor11 Act of 1934, '7 V.S.C. n 502, 50l(b}, or rrne or JmprU1>nmen1 
underTTllt 18 of tho Unllod St•ter Co<le, IS U.S.C. j 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT; 

Certification of Agent Authorlted to file Annual Reports for CAF or ti Recipients on Behalf of Reporting carrier 

1, os acent for th• reportln& carrier, tertlfy that I am au1horl11d to •ubmil the annual reponJ for univernl 1trvice Juppon recipients on behalf of the reponlng cmior; I hove provldod 
the dat11 repontd herein bond on data provided by the reponinr nrrler; and, 10 tlte beJI of my knowledge, the Information reponed hertln ls ecairate. 

Name of Rioportln1 Carrier: 

Name of Authorlud At;ent or Empl<>voe of A1eni, 

Sf~nllure of Authorlied Agent or fmoloyo of Agent: Date: 

Printed nam1 ol Authorbtd Aunt or Emolovu of Aunt: 

tmr. or position ol Authorized ... ent or Emn""'ee of Aten< 

Tela phone number of Authw12td Agent or Employee o( A1ent: 

Studv Arn Coda o( R•oortln< Carrier: FUlllC Due 01te for this form: 

j -- _ ... - .. .. -· -· - to --· --- ·- . .. ., 
I 

P•uon> wtllfully m1klnr fob• '11amentr on thb lorm csn be punbhrd by ftn t orforftllur• undar tht C4mmunlcatlcwu Act of 1934, 47 U.S.C. H 502, S03lb}, or flnt orl'1!jltbonm•nl under Tiii• I 
r 18 ol the Una•d Stll" tode, 18 U.S.C. § lOOl. 

,J ,._ .. .. ............ __ ,. - .. .. ~. ,. . ----· . .. ··-· . ··-·· ~~-·· - ... ocO -· ·- ·-·· --- . . ---- ·~ 
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<010> Study Area Code 

<015> Study Area Name 

<020> ProuamYear 

<030> Contact Name - Per$on USAC $h0\J\d contact re&ardl~g this data 

<035> Contact Teleptlone Number- Number of person Identified In data 11ne <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<701> Resldentlal local Service Charge Effective Date 

<702> Slngle State-wide Residential Local Service Charge 

<703> 

c 0: -- ·. •• 'f' 

1/ 1/2015 

19.95 

~r --- . . 

311530 

CONSOt.JOJ\TEt> n:LCO 

2016 

"'1lit!:: $te.inhotf 

'402t8t2'72.I ~e. 

i•te.inhofffte.bne:t .net 

" •. -
Residential local 

,, 
"" 

State Exchange (lLEC) SACICETCl Rate Type Sefl/lce Rate State Subscriber Une Charge 

NS Paxton l'tt 19.JS 0.0 

l<E Madrid fR. 1'.'5 o.o 

NR Welltleet PR U.95 0.0 

NE Wallace PR 19.JS o.o 

NC Maywood FR 1'.JS 0.0 

-· - -~;:;A r*~~-·· - . ·~v:-,.:;;:;:t;~ :a _, - ., ·- --
~ 

Mandatory Extended Area 
Si.te Universal Service F<>e Service Charge Total Der line Rates and Fee 

1.3• o.o 21.)<\ 

l.3' o.o U.34 

1.lJ o.o 21.34 

l.l9 ... 21.34 

J..JJ o.o <ll.J4. 



<010> Study Area Code lnSlo 

<015> Sl\Jely Arc• Name CONSOLll>llTl:D '?ELCO 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact r~ding th ls data Julia StainhofC 

<03S> Contact Tele~one Number - Number of person Identified in data line <030> 4024691"128 ext . 

<039> Contact Email Address - Email Address of~erson ldentlfied 111 data line «EO> j:ateinboff.-.nebnet..ae-c 

<7l.1> ~~.(S{'t~~~~ •. - ... ~-J, ,_. , .,·.~~ 
..... ~ ~~ ~' 

~~ ",- .. _ 

.. 
' } ~-. . - -~~°"~~~, 

.. 
-·~ 

State Exchange (IL£C) Residential State 11eculated Total Rates Broadband Service - l:lroadband Service usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) {GB) Action Taken 

(Mbps) When Limit Reached {select} 

l>'ll 
"-Lt- - Al• Cat't.e s,.,s o.o 59.,5 5.0 1.. ,,,,,,, .0 Och.er, No Lieait on u.1a9e •llowanc:e 

If!: 
ALL - Ala Car"te: u.ts o.o "·'$ 10.0 1.0 99999' .0 

Other. No Li111it oa ut1•ge allowance 

Ill: 
ALL ... Ala cart• u.n o.o ., .'5 15 .0 5 .0 .,,,, ... Other. Ho t..i"1t an ua•ge Ulcwa.ru:e. 

N& 
JUk - Ala C.a"Cte ,,_,,. a.o ,,_,$ 20.0 10.0 

'''"' .o 
Other. tlo Lh1i t on u•age. •llowance 

NII 
M.L .. 8uadle Other. No L.11\i.t Ol\ USl.g• allow~• 

tO.O o.o 40.0 s.o LO ,,,,,,.0 

1<£ ALL • Bundle ss .o o.o ss.o 10.0 1.0 '""'·o 
Other. Mo Liait. on u.eage allovance. 

NE ALL • llwMlle 1S.O o.o "JS.O i.s .o s.o 
Ot.ner. No Li1'\.it an ua•ge allowance. 

"""·o 

N& ALL • Bundle 
85.0 a.a as.o 20 .0 lO . O ''""·" 

Otbei:, No Lim..l~ on u..119e allowance 

Ne 
ALL .. "'1.e Ckrt.e 

250.0 o.o 2SO.O 20.0 20.0 """·o 
Ct.her, No Li..S.c. on \ltJaga &llo'Wa.ncc. 

1:e A.t.L ,. Al.. ca.rc.e 300.0 o.o 300.0 40 . 0 -to.o ,,,,,,_. Other. No Li.al.t on. \l.9&ge al"low&11c• 

I<& 
ALL ... Ala Ca~te-

lSO.O o.o 350. 0 so.o so .o ,,,,,,.0 at.her. Ro t.1..m.1~ on uaage a.llowanc• 

N& 
AU.. - Ala Cart.& soo. 0 o.o soo.o 100. 0 100 .o ,,,,,,.0 Othe.'r, Mo Liait oo u1•9e ol-lO'li'a.nc::• 

' 



<010> Stud\' Area Code 

<OlS> Stud~ Area Name 

<010> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone N_Umber-Number of person Identified In data rone <030> 

<039> Contact Emall Address - Email Address of person identified in data line <030> 

<810> Repo~ Carrier Con.eolldllted Talco, xn.c-

<811> Holdif>&Co_Rl!>anv Cona:oliUte.d Companit•. l:nc. 

<812> Operating Company HA 

<813> ~·l?W$!f1~~~,~r··-~ ·'·'~;~.~~ 
.'Y~~I ,·r~• 

Affiliates 

Consolidat ed Telephone Company, Inc. 
Consolidated Telecom, Inc. 
Curtis Telephone Company 

371530 

CONSOUIOATEO Tm.co 

2016 

Julie Steinhoff 

402 .. 927U vet. 

j •te lnhofffanebne:t. .»et 

~~~_fl'~ ~ 
SAC 

l'71S3l 

311.SU 

311536 

~l~4s~~~ ,,,.,.~~~~ ~~ 

Doing Busir\ess As Company or Br.and Designation 
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Consolidated Telco, Inc. -Annual Progress Report 

Overview 

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps 
detailing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. · 

The Company provided its 5-year plan based upon then-current and reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it bad projected in each of the plan years. 
These projections were based on the Company's understanding of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are applicable to the good faith estimates provided. 

The projected Pfiti ca;ital improvement (CapEx) over 5 years for the Company is 
approximately . For calendar year 2014, and in addition to the capital improvements 
planned in the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps standard, the Company incurred approximately - in depreciation 
expense and approximately - in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial 5-Year Plan filed and submitted in June, 2014 bv the Company in response to 
July 1. 2014 deadline 

In its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband 
standards based on proposed improvements and/or upgrades to the network by the end of 
calendar year 2019. In th.is Annual Progress Report, the Company updates that information 
related to the - Wire Center (exchange) which is the target area for current and planned 
upgrades for 2015. The Company recognizes that the Conunission has raised the broadband 
standard to 10 Mbps downstream/I Mbps upstream and the Company is currently evaluating 
how best to achieve this standard. However, the Company believes that the improvements 
outlined herein for calendar year 2015 will help achieve the revised standard for broadband. For 
those locations currently not 10/1 capable, the Company will attempt to meet a request for such 
service based on the "reasonable request" standard established by the Commission. 

of fiber route miles out of I miles) has been constructed 
of outside plant materials has been ordered and received. 
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Approximately .. of central office equipment has been ordered. 

FCC Form 481Line113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June 1, 2015, with locations capable of 
1011 broadband service as of June l, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

The maps contained in Appendix A-2 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June 1, 2015 and with locations capable of 
10/1 broadband service as of June I, 2015. The exchanges noted in Appendix A-2 do not have 
planned capital improvements in 2015. 

FCC Form 481Line 114: Report how much universal service (USF) support was 
received. 

Table I below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated portion of USF dollars attributable to capital expense/operating expense. 

The methodology used to develop Table 1 is a function of the Company's investment levels and 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dollars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, maintaining and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonable, good faith 
methodology regarding how it should allocated federal USF disbursements. 
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Table 2 

SAC 371530 

2014Amt: 
1 Total Network Support ~xpense 
2 Total General Support Expenses 

$ .. :iiiiil 
3 Total .Central .Offic~ swit .chlng Expense . 
4 .Total Central Office Transmission Expense 
S Total Cable and Wire Facilities Expenses 
6 Total Depreciation ?<Amortlzat!on Expenses 
7 Total Expenses Attributable to.Capital 

. . . 
8 Total Network Oper.~tions Exp.E;?nsi::s 
9 Total C~stomer Operations Expense 
10 Total Corporate Operation~ Expenses 
11 Total Expenses Attri~utable to Operating 

... . . . ... . .. . . 
12 ;Total Capital and Opera~i!"g .~penses 

s 
s 

~ s 
: .s 
. $ 

$ 

: s. 
: $ 

. . ....... 
13 'Additions CapEx . . 
14 : Total Central Off}ce-: Switching · ~ 
15 Total Central Office - Transmission s 
16 Total Cable and Wire Facilities Assets : ·s 
17 :Total Additions .; $ 

1s ·on-gol,:,g Maint/Oper E~p ; $ 
..... . . 

19 Capex Additions+ De pr . . ·~ $" 

·-·---... · 

:...: 
' 

·-..... -........... ~ .... . 
a 

. ·---·----, : 
20 .All ~penses excl De pr 
21 Total .. .. . .. ........... .. . . 
22 . ·%attributable to Capital exp.enditu~es 

;23 % attributable to Operating Exp 

: $ 
$ 

. .. Ii---. ~ 

.. . .. ... . . 
24 2014 S used for Se rvl ce Quality 
25 ·20J.4S used for Service C~verag~· ··· 

26 · 2014 $ used for Service Capacjty 

27 Est. % of USF used for Service Quality 

28 Est.% of USF used for Service Covera e 
29 Est.% of USF used for Service Capacity 

· s 
.. '. $ 
.. : ·s . 

~ $ 

.=?O Est. 2014 S of USF used for Service Qualify $ 
31 Est. 2014$ of USF used for Service Coverage $ 
32 Est. 2014 $of USF used for Service Ca acit $ 

FCC Form 481 Line 115: How much CUSF) was used to improve service quality and 
how support was used to improve service quality. 

The Company estimates that approximately. or-of 2014 USF dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company's maintenance and operations 
expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet those network quality objectives and 
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capacity requirements necessary to serve and meet tbe needs of its customers. In the absence of 
Commission direction to the contrary, the Company has - of its maintenance 
and operations expenses to this "service quality" category and - to the service 
capacity category (FCC Form 481Line117, below). Based on the Company's objective of 
meeting it customer's telecommunication services and advanced teleconununication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and will be used to improve service 
quality in 2015. 

FCC Form 481Line 116: How much CUSF) was used to improve service coverage 
and how support was used to improve service coverage. 

The Company estimates that approximately . or-of2014 USF dollars it received 
was used to improve service coverage in those wire centers/exchanges where the Company 
provides telecommunication services and advanced telecommunications services. The Company 
submits that, for its operations, service coverage is reasonably related to the Company's capital 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to extend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company had undertaken and continued to 
undertake as a result of its 2014 expenditures, as of June l, 201 5, . of households have access 
to 4/1 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
that has and will be used to improve service coverage in 2015. 

FCC Form 481Line 117: How much CUSF) was used to improve service capacity 
and how support was used to improve service capacity. 

The Company estimates that approximately Bl or - of 2014 USF dollars it received 
was used to improve service capadty in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons stated 
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 
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Consolidated Telco, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated focal exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toil-free telephone number during normal business 
hours. 

• Directs after hour caJls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established' operating procedures designed to facilitate compliance with· applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer Information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 
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Consolidated Telco, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

All central offices I exchang.es in the company are equipped with either propane generators or 
natural gas powered generators which are capable of providing a minimum of 7 days' of 
emergency back-up power. Additionally, all compan,y central offices I exchanges are equipped 
with 12 hours of emergency DC battery backup. The initiation of the Company's battery back-up 
capability is triggered when the network identifies the existence of a loss of power. Finally, 
100% of Digital Loop Carriers (DLCs)-deployed in the field are equipped to provided 12 hours of 
emergency back-up power. The company also has access to approximately 36 portable 
standby generators that could be used throughout its network. to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate· routing 
capablllty to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system capacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
with scalable intra-network trunking to handle traffic spikes during emergency situations. 
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Consolidated Telco, Inc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Consolidate Telco, Inc. NTAP assistance reduces the cost of basic, monthly local telephone 
service. Eligible consumers can receive up to $12.75 per month in discounts. In addition, the 
Federal Universal Service Charge is not assessed to consumers participating in NTAP. Toll 
Blocking prevents the placement of all long distance calls for which a subscriber would be 
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibilitv Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance. Program (llHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI} 
- Temporary Assistance for Needy Families (TANF) 
- National Schoof Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your focal Health and Human Setvfces agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927,· Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based ellgibifJty includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a quaf·ifylng state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based El igibility 
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In addition, consumers are elig:ible for NTAP ff their household income is at or below 135% of 
the federal poverty guidelines. · 

2015 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15 890 
2 $21,506 
3 $27122 
4 $32 738 
5 $38,354 
6 $43,970 
7 $49 586 
8 $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retiremenVpensfon statement of 
benefits; unemploymenVworkmen's compensatlon statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribaf Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income e1igibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPiR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Consolidated Telco, Inc. for additional information on Tribal 
Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Consolidated Telco, Inc. Voice NTAP service includes unlimited local minutes-of-use within the 
.toll-free calling area. Consolidated Telco, Inc. Voice NTAP Plan does not include any free 
minutes-of-use for toll. Toll is billed at the standard toll rate depending on which interexchange 
carrier the consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is 
available to eligible consumers at no cost. 
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Subscribers may receive the NT AP credit on any type or grade of local service, including 
bundled services that are normally offered by Consolidated Telco, Inc. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NT AP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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FCC Form 481- line 3010 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Consofidated,Telco, Inc provides broadband service with speeds of at least 4 Mbps 
downstream/ 1 Mbps upstream in Its service area and, therefore, certifies that is has 
taken steps to provide broadband service with actual speeds of 4M/1 M, with latency 
suitable for real-time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to offerings in 
urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §S4.313{f ){l)(ii)} 

FCC Form 481 Line #3012 
Study Area Code: 371530 
Study Area Name: Consolidated Telco, Inc. 

List the name and address of community anchor institutions to which the ETC newly deployed 

broadband service in the preceding (2014) calendar year. 

Name 
* None* 

Address 

There are currently no community anchor institutions within this study area's 2014 newly deployed 
broadband service areas. 
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LABENZ & ASSOCIATES LLC 

cerllned Public Accountants 
4535 Normal Boulevard, Suite 195 
Lincoln. Nebraska 68506 

TNDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To Management 
The Combined Telephone Oporat!ous of Consolidated Companies, hie. 
Lincoln, Nebraska 

We have reviewed the accompanying .combined ballince.sheets of The Combined Telephone Operations 
of Consolidated Companiest Inc. es of December 31, 2014 and 2013, and the related combined statements 
of Jncome and comprehensive income, changes in stockholder's equity and cash flows for the years then 
ended. A review includes primarily applying analytical procedures to management's fiuancial. data and 
making inquiries of company management. A review is substantially less in scope tl1an an audit, the 
objective of which is the expression of an opinion regarding the fmanci.al state.men ts as a whole. 
Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance wjth accounting principles generally accepted in tho United States of America aud for 
designing, implementing and maintaining intemaI control relevant t.o the preparation and fair presentation 
oflhe finaricial statements. 

Our responsibility is to conduct the reviews Jn accordance with Statements on Standards for Accounting 
and Revfow Services issued by the American Institute ofCertlfied Public Accouutants. Those standards 
require us to perform procedures to obtain limited assurance that there are uo material modifications that 
should be roade to the financial s!atements. We believe that the results of our procedures provide a 
reasonable basis for our report. 

Based on OUT reviews, we are not aware of any material modifications that should bo made to the 
accompanying financfol statements in order for them to be in confc;nmity with accounting principles 
generally accepted in the United States of America. 

Out• reviews were ma.do primarily for the purpose of ex.pressing a conclusion that there are no material 
modifications that should be made to the finnncfal st.atemenls in order for them to be in confonuity with 
accounting principles generally accepted in the United States of America. The supplementary 
information included in the accompanying Schedules J - 4 is presented for purposes of ftdditional analysis 
and is not a required part of the basic financiaf statements. Such infonnation has been subjected to the 
iuquiry and analytical procedures applied in the review of the basic financial statements, and we did not 
become aware of ally material modifications that should be made to such information. 

~~~~~ 
April 27, 2015 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

1. Consolidated Telco, Inc, was not audited in the ordinary course of business for the 
preceding fiscal year. 

2. To the best of my knowledge, the Balance Sheet (Fonn 300Sa), Statements of Income 
and Retained Earnings or Margins (Fonn 3005b), and Statements of Cash Flows (Form 
3005c) contained herein are complete, accurate, fre.e from any misstatements and are not 
misleading i? any respect. 

3. The 2013 and 2014 :fiscal year infonnation contained in the above referenced schedules 
was reviewed at the Combined Telephone Operations of Consolidated Companies, Inc. 
by the Certified Public Accounting furn of Labenz & Associates LLC and the 
accompanying Independent Account's Review Report was presented to the Board of 
Directors by representatives of the CPA firm noted. 

Nothing has come to my attention that would indicate any material change to the statements 
above. 

Signature: 

Date: 

Name: 
Title: 

Address: 

. Wendy Thompson Fast 
President 
Consolidated Communications, fuc. 
6900 Van Dom St. Suite 21, Lincoln, NE 68506 


